TERMS

Authorisation - a requiring and getting Gratapay response procedure on the request in the manner of
permission or prohibition for card processing from bank-issuer or from international payment system
Visa International/MasterCard Worldwide, MIR and from the other payment systems processing by
Gratapay.

Offer acceptation - making of activities indicated in this Offer by Payer in order to receive service and to
confirm acceptance for making the Agreement after pushing the link «Visa/MasterCard» in «Payment
methods» section and «Continue» button on the Gratapay payment page or «Pay» button on the
Gratapay website.

Authentication data - data with the help of which a Client can be accurately identified. Authentication
data, by default, are login and password of a Client. The other types of authentication data including
client certificate, secret answer on question can be used according to additional Gratapay services
activated by a Client.

Gratapay - Startling Limited financial payment company.

Operator - (e-money transfer operator) - Gratapay Company registered in the Republic of Cyprus and its
activity regulated by FCA and the other credit and financial organisations having the Agreement with
Gratapay and participating in the process of fund transfer, settlement and electronic fund transfer.

Transfer - settlement participant activities aimed at organisation of cashless settlements in the manner
of electronic fund transfer to Recipient according to Identifier bank details and made on the basis of
electronic requests. Transfer is made in the manner of fund transfer on the demand of Recipient (direct
debit) with the help of Operator execution of Recipient payment demand in the amount of the transfer
followed by reimbursement of the transfer amount according to the agreement with Payer bank
(contractual relations between settlement Participants).

Bank-issuer - a third-party bank that issued the card.
Card Holder - an individual in whose name the Card was issued.

Agreement - the Agreement on the terms and procedure for providing Gratapay services for
maintenance of issued the cards for the individuals by third-party banks and the other payment methods
using Gratapay Internet resource signed between Gratapay and the Client.

Gratapay Internet resource - Gratapay universal payment Internet resource, which is a set of integrated
Gratapay software and hardware tools of Gratapay used for service delivery

Card — debit or credit card of international payment system.

Client - A Payer - is an individual that is a legal Cardholder or a User of the other payment methods
signed the Agreement with Gratapay on the basis of this Offer.

Payer - A User that has a possibility to make a transfer to the Recipient using electronic request.
Recipient - A User that has a possibility to get a transfer using electronic request.

Payment method - means and(or) method that allows Users to make, certify and transmit orders to
Issuers for the purpose of transferring funds, electronic means of payment, electronic money (including
for the purpose of making Transfers) within the applicable forms of cashless payments using information
and communication technologies, electronic media, including payment cards, as well as other technical
devices. For the purpose of transfer a Client uses a payment method which is provided by the Company
in accordance with the Agreement signed with the Operator.

Dashboard - interface for managing an electronic means of payment. It is a computer program whose
interface is located and / or available on the Internet on the Gratapay website and is displayed via a web



browser or a special application. A section on the Gratapay website on the Internet that is protected by
special security measures and contains Client data and other information determined by Gratapay.

International Payment system - Visa International and/or MasterCard Worldwide, MIR and the other
payment systems whose cards processed by Gratapay system.

Offer - this Gratapay Offer that is considered for Cardholder, User of other payment methods to enter
into this Agreement. The Offer is placed on Gratapay website/Gratapay payment page.

Transaction - any fund transfer operation with the help of Card and/or its bank details made by the Client
and connected with goods payment (work, service), Gratapay fee payment or Gratapay electronic means
of payment in accordance with this Offer.

Gratapay website - gratapay.com and the other payment service websites which are operated by
Gratapay.

Third-party bank - any credit organization that is an Issuer of cards as Visa and/or MasterCard, MIR and
cards of other payment systems which are processed by Gratapay.

Parties - Gratapay and the Client mentioned together.

Means of payment - card, electronic means of payment, cash, Payer funds held in his/her bank account
or recorded as an advance on the mobile operator's subscriber number.

Card account - bank account created in bank-issuer for making the transactions using cards and/or its
details.

Service - service for card process or usage of other payment methods by Clients using Gratapay Internet
resource (including usage of Gratapay electronic means of payment) giving the opportunity for making
the following transactions: receiving and processing the Client requests for fund transfer from card
account or the other means of payment for goods payment (work, service) in order to ensure
settlements between the Payer and the Recipient.

GENERAL PROVISIONS
The Offer contains an offer addressed to all Clients to enter into the Agreement at the time of payment.
The subject of this Agreement is the provision of Gratapay Services.

Gratapay provides the service to the Client in accordance with the terms of this Agreement, who intends
to make a Transfer by entering into the Agreement for the provision of a translation service on the terms
of the Public Offer set out below. The terms of the Agreement can be accepted by the User by joining
them in accordance with the legislation of the Payer country, provided that Gratapay has the technical
capability to perform each specific transactions on the Card or other means of payment.

Within the framework of this Agreement the Gratapay Service is provided exclusively to Users subject to
the following requirements simultaneously:

The Payer and the Recipient have at their disposal a personalized means of payment, using which they
have the right to draw up, certify and transmit orders to the Issuer with which the Payer or the Recipient
has signed the Agreement for the provision of the corresponding payment service.

The Recipient, using the software and hardware of the Service, submitted a payment request to the
Payer aimed at making cashless payments in the form of "fund transfer at the request of the Recipient"
for making a transfer using the transfer ID.

The Payer, using the software and hardware of the Service, provided an acceptance to the Issuer for
making payments on the transfer being made.



For the service provided by Gratapay, the Client pays Gratapay a fee in the amount established by the
tariffs and this Agreement (in case of compensation of the fee by the Recipient, the fee is not charged
from the Payer of Gratapay). The Fee, set by the Tariffs, is calculated on the amount of funds sent by the
Client to enumerate (hereinafter payment amount) as payment for goods (work, service), is included in
the total amount of the authorization request carried out with the Client card or carried out with other
means of payment and shall be forfeited without any further orders (acceptance) of the Client from the
Client card account or other means of payment in excess of the payment amount to the date of the
transaction. VAT is not charged.

The transactions specified in this Agreement are made by Gratapay in Russian rubles, euros, US dollars
and other currencies available on the payment page, regardless of the currency in which the Client card
account or other means of payment is created. The Client chooses the payment currency independently.
The Gratapay system, based on the country of origin of the payment method, can automatically help the
User by substituting the recommended payment currency. However, control of the payment currency at
the time of payment remains on the User's side. Money is converted using a Third-party Bank Card into
the payment currency by international payment systems.

The Client hereby authorizes Gratapay, in accordance with the requirements of the law on personal data,
to process any information related to him/her, received from him/her and from third parties, both using
automation tools and without using such tools, that is, to perform the following actions: collection,
systematization, accumulation, storage, clarification (update, change), use, blocking, depersonalization,
destruction, as well as the right to distribute (transfer and cross-border transfer) to third parties of his/
her personal data, including, but not exclusively: last name, first name, patronymic, data and details of
the document(s) certifying the person(s), citizenship, date and place of birth, registration address, actual
address, family, social, property status (including property data), education, profession, income,
expenses; provided by him/her in the event of acceptance of the Offer, including for the purposes of:

Communication, including phone communication, with the Client to provide information about the
execution of the Agreement, sending SMS messages and e-mail messages to the Client about the
payment made for goods (services), as well as to transmit information and advertising messages about
Gratapay services. At the same time, the Client bears all the risks associated with the fact that SMS
messages and e-mail messages sent to the Client will become available to third parties;

Investigations of disputed transactions and situations under the Agreement.

The Client instructs Gratapay to transmit information about the transfer details to third parties that
provide information technology services for the transfer process made by Gratapay to the Recipients of
funds, the relationship with which is regulated by the relevant agreement.

Gratapay performs processing and storage of Client information.

The Parties agreed that Gratapay has the right to make changes to the terms of the Agreement and to
the tariffs. In this case, changes made by Gratapay to the Agreement become binding on the Parties
from the date of publication of the new version of the Agreement by Gratapay on the Gratapay website,
on the payment page and/or on the Gratapay Internet resource. Changes made to the tariffs become
mandatory for the Parties from the date of the new version of the tariffs becoming effective, and
Gratapay places the new version of the tariffs on the Gratapay website, on the payment page and/or on
the Gratapay Internet resource.

If the Client's means of payment does not have an amount sufficient to perform the transaction and pay
the Gratapay fee in accordance with clause 2.5 of this Agreement at the time of Authorization, Gratapay
does not accept the Client's order to transfer funds from the Client's card account for processing.

PROCEDURE FOR SERVICE PROVIDING

Drawing up an order to transfer funds from means of payment for goods payment (work, service) is
made by the Client within Gratapay Internet resource and via Gratapay partner websites.



The Client can choose the special section «Payment window» for making the transaction on Gratapay
Internet resource. In this section the Client can also find the text of this Offer, Gratapay fee amount, that
is charged by Gratapay for service providing, which the Client should read before acceptance of service
and transaction making. If the Client does not agree to the terms and conditions set out in this
Agreement, the Gratapay service is not provided. The payment window can be placed as a web form on
the Gratapay partner website.

In the Payment window that opens for entering payment details, the Client fills in the transaction
parameters for generating an order to transfer funds from the means of payment and fills in the
necessary fields (payment amount, account number of the Recipient, phone number, and other data
required for payment, depending on the requirements of Gratapay and (or) the Recipient).

After successfully entering the transaction parameters the Client will be redirected to a special Gratapay
payment page to enter the means of payment details and enter the following data:

For Cards:

Card number;

Card holder name and surname;
Card expiry date;

CVC2 / CVV2 Card code.

For another payment method:
Wallet number

If the Client does not enter one of the parameters listed above, Gratapay will not provide with its
service.

The Payer checks all the entered parameters and, if they are correct, clicks the "Continue" button on the
Gratapay payment page or on the Gratapay partner website, thereby accepting the Offer, agreeing to the
terms of this Agreement, and expressing his/her desire to use the service.

In order to reduce the probability of fraudulent Card transactions, Gratapay has the right to perform
additional checks on the possibility of performing Card transactions, for example: Gratapay initiates
temporary blocking of a random amount (from 0.01 to 100 rubles) on the Client Card Account and sends
information about the blocking to the Card Issuer in accordance with the rules of the international
payment systems. To get information about the blocking amount, the Client must contact the Card
Issuer. Then, in the appeared window, the Client correctly enters the value of the amount blocked on the
Card Account. If the data is specified correctly, the verification is successful and the Client is informed
that he/she has the opportunity to use the service.

After confirming the correctness of the entered details, Gratapay accepts and processes the Client's
orders to transfer funds from the means of payment for goods payment (work, service) in accordance
with the terms of the Agreement.

After receiving the Client's order in accordance with clause 3.7 of this Agreement, Gratapay performs the
Authorization procedure. If Authorization is successful, the transaction amount is held (reserved) by the
Bank-issuer on the card account and reduces the available balance (limit) of card by the specified
amount.

After confirmation receipt by the Card Issuer from international payment system about the transaction
using the Card the Issuer of Card with no additional instructions of the Client carries out appropriate
transactions to debit funds from the card account in accordance with the terms of the Agreement
between the Client and the Card Issuer and rules of international payment system.



Refund is made in accordance with the terms of the Agreement between the Client and the Issuer and in
accordance with the current legislation. In this case, Gratapay service fee will not be refunded.

The client is notified that if he/she makes a transaction for the purpose of depositing the account in an
organization (personal accounts, personal account balances, user accounts, etc.), he/she instructs
Gratapay to transfer funds to the specified organization. The Client agrees that for the purpose of
internal control over the execution of the Client's payment order, Gratapay has the right to use internal
electronic payment methods, information about which will be displayed in the Client's statement. At the
same time, at the moment of making a payment on the Gratapay payment page, the Client grants the
right to debit within electronic payment method without acceptance in favor of the organization where
the payment was initiated by the Client. The Client agrees that such order will be will be irrevocable and
cannot be disputed in accordance with the rules of international systems.

The Client is also notified that all his/her orders for making transactions will also be irrevocable in cases
when, as a result of their execution, the internal, subscriber or other account will be deposited in the
payment Recipient's accounting system. These orders cannot be disputed in accordance with the rules of
international systems.

In case of the Client transaction security Gratapay system complies with PSI DSS Level 1, quarterly makes
audit of the system for vulnerabilities, and also uses 3DS technology (an additional verification
procedure performed by the Issuer in automatic mode using 3DSecure Technology, in order to verify the
Payer's authority to make transactions on the Sender's Card).

GRATAPAY INTERNET RESOURCE OPPORTUNITIES
The Client has a possibility to examine the Agreement on Gratapay Internet resource/payment page.

The Gratapay Internet resource provides the Client with the opportunity to make orders for transferring
funds from a Card Account or other means of payment to pay for goods (works, services) and get
acquainted with the amount of Gratapay fee.

In case of self-registration of the User in the Gratapay service, the User must make the following actions

To obtain access rights to the service, the User undertakes to register in the service before using it,
which can be made via the Internet on the Gratapay website, where the user should enter the site
address in the address bar of the Internet browser, enter in the registration form of the new user his/her
mobile phone number, which is registered in the service as a user name (hereinafter login) using the
service, the service's software module generates a personal one - time digital code (hereinafter
password), which is sent as an SMS message to the registered phone, as a means of user authentication;
e after receiving an SMS message containing the password, the User enters it in the registration form,
after which the registration process is considered complete.

To register via the mobile app, a User should install the mobile app on his/her mobile phone, launch the
mobile app and enter his/her mobile phone number in the registration form (launched when an
unauthorized user first starts), which is registered in the service as a login using the service. Further
registration is carried out in the same way as registration via the website. Registration will be considered
completed after a User correctly enters authentication data (login and password), it is a user
authorization in the service. Based on the results of registration (at the first authorization) a User is
assigned an account in the service.

The combination of User authentication data is defined by the Parties as an analogue of the User's
handwritten signature and is recognized by the Parties as an unambiguous and indisputable
confirmation of transactions, orders, requirements and notifications.

A User must store his/her authentication data in a place inaccessible to third parties. In case of loss of
authentication data, a User must immediately notify the Company by sending a corresponding
notification via a special service (available on the website and in the mobile app).



The company provides a User, depending on his/her status (Payer, Recipient), the opportunity to use the
software and hardware of the service to use the service. In the process of providing the service, the
Company performs the following actions for the formation, processing and transmission of the
corresponding electronic request for execution

Processing an Electronic request generated by the Payer, the Payer:
Authorizes in the service, enters login and password.

Following the instructions on the screen forms of the service, independently fills in forms, designed to
generate an electronic request which will be the basis for the implementation of calculations of transfer
-and selects from the service list:

the Recipient, the requirement of transfer in favour of whom the Payer can accept;

a means of payment owned by the Payer with which participants of the payment will make the transfer;
specifies the amount of the transfer;

negotiates the fee amount if it is applicable;

fills in the other electronic forms of the service required to initiate an electronic request..

Confirms the selected transfer parameters by sending the generated electronic request to the service
server, and then clicks the «Send» button or a similar one.

Confirms the transfer parameters on the Issuer payment page in accordance with the terms of the
Payment Service Agreement signed with the Issuer.

According to the results of implemented authorisation the Company informs a User the result of the
provision of services showing an electronic notification of successful/unsuccessful execution of the
electronic request on the main screen, which, in addition to the above, contains the following
information: the Payer and the Recipient receive information about successful payment of transfer, the
Recipient receives information about the Payer refusal of the Recipient payment request, if the Payer
refuses the payment request of if the Payer tries to make a refund the Recipient will get the information
about the date when the Operator performed the refund in the amount of the transfer.

PARTIES RIGHTS AND OBLIGATIONS
Gratapay has a right

To refuse to provide services under the Agreement, to execute the Client's order unilaterally and without
explanation and on the grounds provided by law "on countering the legalization (laundering) of funds
from crime and the financing of terrorism".

To require the Client to comply with the terms of the Agreement and pay for Gratapay services.

To establish and to change (increase, reduce) unilaterally restrictions on transactions mentioned in the
Clause 2.4 this Agreement in the frames of European legislation with the help of Gratapay Internet
resource.

To define capability of Gratapay service.

To block access for Gratapay Internet resource and do not approve the Client requests devoted at
Gratapay within Gratapay Internet resource for the following reasons:

improper execution of the Client's obligations under the Agreement;

if Gratapay finds out or becomes suspicious about the illegality of transactions performed using card;



if Gratapay finds out the Client transactions that contain signs of suspicious operations related to the
money laundering from crime, or operations that carry reputational risks for Gratapay;

Not to approve the Client requests that Gratapay gets within Gratapay Internet resource if during
transaction process some mistakes were found, for example, absence or incomplete indication of the
necessary details (documents), non-compliance/contradiction of the transaction with European
legislation, internal documents of Gratapay or the terms of the Agreement.

To create a personal account in Gratapay system provided login by the Client (email or mobile phone
number) if it’s necessary. The Client gets the authentication data by email or SMS message.

Gratapay undertakes:
To implement the service within the timeframes set by the Agreement.

To keep bank secrecy on card transactions and other means of payment and information about the
Client. Information about card transactions and other means of payment and information about the
Client can be provided in cases stipulated by European legislation and the Agreement.

To inform a cardholder about the fee amount that is charged for payment by Gratapay.
The Client has a right:

To transmit a request using Gratapay Internet resource to the Issuer for money debit from card account
for payment of goods, work, service set by the Agreement.

To make claims on transactions processed using cards and other means of payment not later than 30
(thirty) days from the date of such processed transactions and send to the Issuer or Gratapay.

Not to make any transactions on Gratapay Internet resource until entered details are confirmed.

To revoke consent to the processing of any information provided to Gratapay as part of Gratapay
processing of information about personal data.

The Client undertakes:
To examine the Agreement and accept it in full without exceptions before start of using the service.
Not to transmit card data and the other account information to third parties.

Within 45 (forty-five) days from the date of the transaction under the Agreement, to save all documents
related to transactions using card, and present them to Gratapay at its request.

To review regularly the official information related to Client service under this Agreement.
To pay for Gratapay service in accordance with the Gratapay tariffs and this Agreement.
RESPONSIBILITY OF PARTIES

The parties are responsible for non-performance and/or improper performance of obligations under the
Agreement in accordance with European legislation and the Agreement.

Gratapay is not responsible for any transactions using card (or several cards) using the Gratapay Internet
resource, made by other (third) parties with or without the knowledge of the Client.

Gratapay is not responsible if the information transmitted using the Gratapay Internet resource,
including the card details, becomes known to other persons as a result of listening to or intercepting the
cellular or phone communication channel during their use, or intercepted by malicious computer
programs (Trojan, phishing, etc.) within entering data by the Client, as well as in the event of the Client's
unfair compliance with the terms of storage and use of the card, card details.



Gratapay is not responsible for disruptions to the Internet, networks or other technical malfunctions
(disconnection/damage of power supply and communication networks, software faults and maintenance
(technical) work of the processing center and Gratapay database, technical failures of international
payment system) that have arisen through no fault of Gratapay reasons and resulting in untimely receipt
or non-receipt by the Client of the Gratapay notification and statements for transactions performed
using the card (or several cards) using Gratapay Internet resource, as well as non-fulfillment or untimely
fulfillment of other terms of the Agreement by Gratapay.

Gratapay is not responsible for the consequences of executing orders issued by unauthorized persons, in
cases when Gratapay could not establish the fact of issuing an order by unauthorized persons using the
procedures provided for by European legislation and the Agreement.

Gratapay is not responsible if the Client specified incorrect details (the name of the payment recipient,
the payment amount, and the other necessary parameters for the transaction) making transactions
using a card (or several Cards) using the Gratapay Internet resource.

TERM AND TERMINATION OF THE AGREEMENT

The Agreement is considered concluded between the Parties from the date of the Client's joining to the
Agreement by accepting the Offer.

The Service Agreement is valid until Gratapay and the Client fulfill their obligations under the
Agreement, namely, fully service implementation by Gratapay and payment of service price by Client.

FINAL PROVISIONS

The Agreement will be governed by and interpreted in accordance with European legislation. All issues,
disputes or claims arising out of or in connection with the Agreement shall be settled by the Parties
through negotiations.

If there is no assent, the dispute between the Parties shall be considered in accordance with the
procedure provided for by European legislation.

The Client cannot assign its rights and obligations under the Agreement without the prior written
consent of Gratapay.

The Parties recognize that the telecommunications, processing and storage systems they use under the
Agreement are sufficient to ensure reliable and efficient operation when receiving, transmitting,
processing and storing information, and the information security system that provides access
differentiation and encryption is sufficient to protect against unauthorized access, confirm the
authorship and authenticity of information, and resolve conflict situations.

Confirmation of the Client's transactions using Gratapay Internet resource is electronic documents
(electronic logs, electronic protocols, etc.) stored in Gratapay. Electronic documents (electronic logs,
electronic protocols, etc.) are provided by Gratapay as supporting documents within considering
disputes, including the court.

The Parties acknowledge that the information security methods used by Gratapay are sufficient to
protect against unauthorized access to systems, confirm the authorship and authenticity of electronic
documents.

The Parties recognize Moscow time (UTC + 03:00) as a single time scale and undertake to maintain the
system time of their hardware used to work on the Gratapay Internet resource with an accuracy of 5
(five) minutes. In this case, the determining time is the current time according to the system clock of the
Gratapay hardware.



Gratapay communicates with the Client via email. In this case, the date of receipt by the Client of an
email message from Gratapay is the date of sending the corresponding message specified in the
electronic message transmission Protocol.

REQUISITES
Legal address: Lykourgou, 38, Athienou, 7600, Larnaca, Cyprus
Physical / postal address: Lykourgou, 38, Athienou, 7600, Larnaca, Cyprus

E-mail: support@gratapay.com

TEPMWHbI

ABTOpM3auMa — npoueaypa 3anpoca u nonydeHuns Gratapay oTBeTa Ha TaKoi 3anpoc B BUAE pa3pelleHus
WK 3anpeTa Ha npoBeaeHue onepaumm no Kapte oT baHKa-amuTeHTa KapTbl am oT MexKayHapoaHowm
naatexHon cuctemsl Visa International/MasterCard Worldwide, MIR a Take KapT UHbIX NiaTeHbIX
cucTem, obpabatbiBaemblx cuctemoint Gratapay.

AKuenT odepTbl — coBepLueHme MnaTenblMKoM yKa3zaHHbIX B HacToswen OdepTte gernctanii,
HanpaB/eHHbIX Ha NoaydYeHne YCnyru U noaTBepKAeHMe Cornacua 3akntounTb JoroBop nytem HaxKaTtma
ccbinkm «Visa/MasterCard», B «Cnocobbl onaatbhi» U KHOMKKU «[TpoA0AKUTLY Ha NAaTEXHOMN CTpaHuLe
Gratapay 1mbo KHonkn «OniaTUTb» Ha caliTe opraHusaumnn-napTHepa Gratapay.

AyTeHTUOUKALMOHHbIE AaHHble — AaHHble, N03BOAAIOLME 0AHO3HAYHO onpeaennTts KanenTa. Mo
YMONYaHUI0 AyTeHTUOUKALUMOHHBIMU AaHHBIMM ABAAIOTCA OTUH U Napob KaneHTa. UHble BUABI
AYTEHTUDUKALIMOHHDBIX AaHHbIX, B TOM YMC/E KANEHTCKUN CepTUPUKAT, CEKPETHbI OTBET Ha BONPOC,
MOTYT 6bITb UCNONb30BaHbl B 3aBUCMMOCTU OT NOAKAOHEHNA KNMEHTOM COOTBETCTBYHOLLLMUX
OOMONAHUTENbHBIX ycnyr Gratapay.

Gratapay — duHaHcoBana naaTexkHaa KomnaHusa Startling Limited.

Onepatop - (onepaTtop No nepesoay AeHEXKHbIX CPEACTB, 3/IEKTPOHHbIX AeHeXHbIX cpeacTts (3AC)) —
KomnaHua Gratapay, CTpaHa perucrpauum KomnaHuu - Pecnybnuka Knunp, aeatenbHOCTb KOMNaHUK
perynupyetcs YnpasneHuem no GMHaHCOBOMY peryinpoBaHuto U Haasopy Beankobputanum (Financial
Conduct Authority), a Take UHble KpeanTHble U GUHAHCOBbIE YUPEKAEHWNS, UMeloLLMe AOTOBOPHbIE
OoTHowWeHUA ¢ Gratapay, y4acTsyoLwme B npouecce nepesosa AeHEXHbIX CPeacTB, pacyeTos, B T4 3/C.

MepeBog, - AeMCTBMA YUAaCTHUKOB PacyeToB, Hanpas/eHHble Ha OpraHM3aLmio 6e3HaNMYHbIX PacyeToB B
dopme nepeBoga AeHeKHbIX cpeacTs, IC (3N1EKTPOHHbIX AEHEXHbIX CpeacTs) B Noab3y MNonyyaTtens no
pekBM3uTam MaeHTudunKaTopa nepesosa, OCyLLEeCTBASEeMble Ha OCHOBaHUM DEKTPOHHbIX 3aNpoCos.
MepeBog, ocyliecTBaneTca B Gopme «NepeBoaa AeHEKHbIX CPeAcTB No TpeboBaHMIo NoaydyaTtens
cpeacTt» (Mpsmoe aebeToBaHWe) NOCPEACTBOM MCMONAHEHUA OnepaTopom NaaTeKHOro TpeboBaHMSA
Mony4aTens B cymme MNepeBoda C nocieayowmm Bo3MeLLLeHNneM emy cymmbl MepeBoga B COOTBETCTBUM
¢ foroBopom ¢ baHKom lMnaTensblumKa (4OroBOPHbLIMM OTHOLLIEHUAMM MeEXKAY YY4aCTHUKAaMM pacyeTos).

BaHK—aMUTEHT — CTOPOHHMI BaHK, BbINYCTUBLLMI B 06palueHne KapTy.
[Oepxkatenb KapTbl — pu3Mueckoe AnLo, Ha MMA KOTOPOro BbinyweHa KapTa.

[Jorosop — loroBop 06 ycnosusax u nopsaake npegocrasneHma Gratapay Yenyrvm no o6cayKmsaHuto
3MUTUPOBAHHbIX CTOPOHHMMM BaHKaMM BAHKOBCKMX KapT PUINMYECKMX UL, U APpYTMX cnocoboB onaaTsl,
c npumeHeHnem MHTepHeT-pecypca Gratapay, 3akatodaembln mexay Gratapay u KnneHtom.
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MHTepHeT-pecypc Gratapay — yHMBepCanbHbI NAaTeXHbIN MHTepHeT-pecypc Gratapay,
npeacTaBAAoWMN coboi COBOKYMHOCTb MHTENPUPOBAHHbIX NPOrPaMMHO-annapaTHbIX U TEXHUYECKNX
cpeacts Gratapay, MCNONb3yeMbIX A5 OKasaHuA Ycayru

KapTta — pacuéTtHan unu KkpeautHaa 6aHKkoBcKan Kapta MIC.

KnneHT — NnaTenblumK - G13nyeckoe 1L, ABAAIOWMNINCA 3aKOHHbIM [lepskaTenem KapTbl, Monb3oBaTenb
Apyrux cnocoboB onsathl, 3aKkNto4MBLWIKIA ¢ Gratapay Jorosop Ha ycnoBuaAx HactoAwen OpepTbl.

Mnatenbwmk — lNMonb3osaTtens, MMEEOU.I,MVI HamepeHue ocyuwecTeuTb Mepesog B nonb3y MNonyvatena
nocpeacTtsom Hanpas/ieHUA 3J'IeKTpOHHOI'O 3anpoca.

Monyyatenb — Monb3oBaTeNb, UMEIOLWUIH HaMepeHne NPUHATL NepeBos B CBOK NO/b3y NOCPEACTBOM
Hanpas/ieHns DNeKTPOHHOro 3anpoca.

CpefcTBO NnaTexa — cpeacTso U (uam) cnocob, nossonsiowme Monb3oBaTeNSAM COCTABAATD,
YAOCTOBEPATH U NepesaBaTb PACNOPAKEHNA DIMUTEHTAM B LENSAX OCYLLECTBAEHUA NEPEBOAA AEHEXKHbIX
cpepacts, ICM, aNeKTPOHHbIX AeHEXKHbIX CPeACTB (B TOM Ync/e B Lenax ocyuiectsneHua Mepesonos) B
pamKax npumeHaemMblx Gopm 6e3HaIMUYHbIX PacYeTOB C UCMOJIb30BaHUEM MHPOPMALMOHHO-
KOMMYHWKALLMOHHbIX TEXHOOTUI, 3/1IEKTPOHHbIX HOoCUTeNnein nHGopmaLmMm, B TOM YMUCE NAATEKHbIX
KapT, @ TaKXe UHbIX TEXHUYECKUX ycTpoincTs. Monb3osaTtenb B uensx MNepesoga ucnonssyet Cpeactso
naartexa, MHPOPMALMOHHO-TEXHOIOTMYECKOE 0BCYKMBaHME KOTOpbIX obecrneymBaeT KomnaHus B
COOTBETCTBUM C 3aKt04EHHBIM ¢ ONepaTopom AOrOBOPOM.

JINYHbIN KabuHeT — MHTepdeic ynpaBaeHNn 3NEKTPOHHbIM cpeacTBoM naatexa (3CN). MpeactasnseT
coboit nporpammy ans 3BM, nHtepdeic Kotopoi pasmelleH u/unm aoctyneH B cetm MHTepHeT Ha
CaliTe Gratapay 1 oTobpakaeTcs nocpeacTBOM NpPOrpaMmbl 418 NPOCMOTPA MHTEPHET-CANTOB
(6paysepa), nMbo cneumanbHOro NpunokeHuns. Pasaen Ha Caite Gratapay B ceTu MHTepHerT,
3alUMLIEHHbIN CNeuManbHbIMU CPEACTBAMM 3aLUUTLI U COAEPIKALLMIA AaHHbIe KAneHTa 1 nHyto
nHdopmauunto, onpeaenaemyto Gratapay.

MMC — mexayHapoaHana naaTexxHasa cuctema Visa International u/man MasterCard Worldwide, MIR, a
TAK)Ke MHble NNaTeXHble CUCTEMBI, YbW KapTbl 06pabaTtbiBatoTca cuctemolt Gratapay.

OdeprTa — HacToALlee NpeanokeHue Gratapay Jepratento Kaptbl, Monb3osaTtento gpyrux cnocob6os
onnatbl, npucoeanHnUTbea K [lorosopy. Odepra pasmeltaerca Ha Caite Gratapay/Ha naaTeskHou
cTpaHuue Gratapay.

Onepauua — ntobana coseplueHHas KaneHTom ¢ ucnonb3osaHnem KapTtbl U/unm ee peksnsntos, NMbo
APYrMX MeToA0B ONiaThl, oNepauus no nepesoay AeHEeXKHbIX CPeACcTB, CBA3aHHaA C OnnaTol TOBapoB
(pabor, ycayr), onnatoit Komuccuin Gratapay uam 3CIM Gratapay, cornacHo Hactosuen OpepThbl.

Caut Gratapay — gratapay.com u Apyrve cainTbl N1aTEXHbIX CEPBUCOB, ONEePaTOPOM KOTOPbIX ABAAETCA
Gratapay.

CTOpOHHMI BaHK — Ntoban KpeauTHaA opraHM3aLms, ABAAOWAACA SMUTEHTOM BaHKOBCKMX KapT Visa u/
nnn MasterCard, MIR, a TaKKe KapT UHbIX MATEXHbIX CUCTEM, KOTOpble 0bpabaTbiBatoTcsa Gratapay.

CtopoHbl — Gratapay 1 KAMEeHT Npy COBMECTHOM YNOMUHAHWUM.

CpepncTBo nnaTerka — 6aHKOBCKanA KapTa, 3/IeKTPOHHOE CPeaCTBO MJIaTeXKa, Ha/IMYHble AeHEXKHble
CcpeacTsa, AeHeXHble CpeAcTBa NaaTe/blinKa, HaxoaAllmMeca Ha ero 6aHKOBCKOM CYETe UK YUTEHHbIE B
KayecTBe aBaHCa Ha abOHEHTCKOM HOMepe onepaTopa MobUIbHOKN CBA3MK.

CuéT KapTbl — 6BAHKOBCKUI CYET, OTKPLITbIM B BaHKe-amUTEHTe AN OCYLLLECTBAEHUA Onepauuii
“cnonb3oBaHMem KapTbl U/Man ee PeKBU3NUTOB.

Ycnyra — ycnyra no obcnyxusaHuto Kapt, imbo ncnonbsosaHmto KnneHtamm apyrmux CpeacTs nnaTexa ¢
npumeHeHnem NHTepHeT-pecypca Gratapay (B Tom uncie ucnosbsosaHue ICIM Gratapay),



obecneynBaloLEro BO3MOXKHOCTb OCYLLECTBAEHMA CNEAYIOWMNX Onepaumii: - npuem n o6paboTka
pacnopsakeHnn KnneHToB Ha NnepeBogd AeHeXHbIX cpeacTs co Cueta KapTobl IMbo apyrux Cpeacts
nnaTexka B onnaTy ToBapos (paboT, ycayr) B Lensx obecneyeHns pacyeToB MexXAy NAaTeNbLIMKOM 1
nonyyatenem niatexa.

OBLUME MOJIOKEHNA

OdepTa coaepKuT agpecoBaHHoe Bcem KnnmeHTam npeasioXKeHne o npucoeamHeHnmn K [lorosopy B
MOMEHT COBEPLUEHMSA NAaTeNXa.

MpeameTom HacTosAwero [loroBopa ABAsSeTcA oKasaHue Gratapay Ycayru.

Gratapay oka3sbiBaeT KiveHTy Ycayry B COOTBETCTBMM C YCNOBUSAMM HacToAwwero [loroBopa, MMeroLwemy
HamepeHue ocyL,ecTBUTb MepeBod. 3aKN04YMB Ha NPUBEAEHHbIX HUMXKE YCN0BUAX NyBAMYHON 0depTbl
[0roBop No NpeaocTaB/AeHUIO cepBuUca Nnepesoda. Yciosua [Jorosopa MoryT 6biTb NPUHATI
Monb3oBaTenem, He MHaYe KaKk NyTem NPUCoOeAMHEHNs K HUM B LIe/IOM B COOTBETCTBUM C
3aKOHOAATe/IbCTBOM CTPaHbl NAaTeNbLUMKA, MPU YCNO0BUM Hannums y Gratapay TeXHUYecKol
BO3MOKHOCTU ANS NPOBEAEHUA KaXKA0M KOHKPEeTHOW onepauun no Kapte, anbo gpyromy Cpeacrsy
naaTexa.

B pamkax HacToAwero Jorosopa Ycnyra Gratapay npefocraBnseTca UCKNoUMTeNbHO Monb3osBatensam
npu ogHOBpPeMeHHOM cobntogeHnn cneayowmx TpeboBaHMin:

MnatenbwuK u Mosyyatesib UMEOT B CBOEM PACNOPAXKEHUN NepcoHnduUmnpoBaHHoe CpeacTBO NaaTeXxa,
C UCNONb30BaHMEM KOTOPOro OHM MMEIOT NPABO COCTaBAATb, YAOCTOBEPATb U NepenasaTb
pacrnopaxkeHna IMUTEHTY, C KOTopbIM Y [naTenblmka nam Monyvatensa 3akntoveH JOrosop o
npeAoCTaBAeHNN COOTBETCTBYHOLLEN NAATEKHOM YCAYTU.

Mony4aTenb C UCNOAb30BaHWEM NPOrpaMmHoO-annapaTHbIx cpeacts Cepsuca npeabasua MNaatenblmKy
nnaTtexkHoe TpeboBaHWe, HanpaBAeHHOE Ha OcyLecTB/eHne 6e3HaNMYHbIX pacyeToB B dopme
«MepeBoOAa AEHEXKHbIX CPeACTB No TpeboBaHMIO NoAyYaTeNs CPeacTs» s ocylecTsieHus Nepesoaa ¢
ncnonb3osaHvem NaeHTndurKaTopa nepesoaa.

MnaTenblWmK C UCNONb30BAHMEM NPOrpPamMMHO-annapaTHbix cpeacts CepBuca NpefoCcTaBua akuenT
IMUTEHTY 1A OCYLLECTB/IEHWA PAacYeToB No ocylwecTeasemomy Mepesoay.

3a okasaHHyto Gratapay Ycnyry KnneHt ynnaumsaet Gratapay Komuccuio B pasmepe, YCTaHOBIEHHOM
Tapudamu u HacToawmm [loroBopom (B caydae KOMNEHcaLMM KOMUCCUMM NoyYaTeieM, KOMUCCUSA C
nnatenblumnka Gratapay He B3bimaeTtcs). Komuccua, yctaHoBneHHas Tapudamu, paccumTbiBaeTcs OT
CYMMbI i@HEXKHbIX CPeACTB, HanpaBaeHHbIX KnMeHTom ansa nepeuncneHus (aanee — Cymma nnatexa) B
onnaTy ToBapoB (paboT, ycayr), BKAKOYaeTcs B 06y CyMMy aBTOPM3aLMOHHOIO 3aMpoca, NPOBOANMOTO
no Kapte KnneHta, nmMbo npoBoAMMOro ¢ Ucnosb3oBaHnem MHoro CpeacTsa naatexka U NoaneKut
yaepxKaHuio 6e3 4ononHUTENbHbIX pacnopseHui (akuenta) Knmenta co Cueta KapTbl KnmveHTa nnm
MHOro cpeacTBa naaTterka ceepx Cymmbl niaTexa B Aaty nposeaeHus onepaumn. HOC He obnaraeTcs.

Onepauuu, NnpeaycMoTpeHHble HacToAwmM JoroBopom, ocyulecteastoTca Gratapay B py6asx P®, espo,
fonnapax CLUA 1 nHbIX BantoTax, AOCTYNHbIX HAa CTPAHWULE ONAaTbl HE3aBUCMMO OT Ba/tOTbl, B KOTOPOM
OTKpbIT CueT KapTbl KnneHTa namn nHoe Cpeactso naatexka. KnMeHT caMocToATeNbHO BbIBUpaeT BatoTy
nnatexka. Cuctema Gratapay Mcxofsa M3 NpUHaAANEKHOCTM CPEACTBA NiaTeXa K KOHKPETHOM cTpaHe,
MOXKET B aBTOMaTUUYECKOM PEXKMME NMOMOraTh NO/Ib30BATENIO, MOACTABAAA PEKOMEHAYEMYIO BaNIOTY
nnaTtexka. OgHaKo, KOHTPO/b Ba/OTbI M1ATEXKA B MOMEHT COBEPLUEHWUA ON/IaTbl OCTAeTCsA Ha CTOPOHE
nosnb3osaTtens. KoHBepTauma aeHexHbix cpeacts no Kapte CtopoHHero 6aHKa OCyLLecTBAAETCA B BaAOTy
NAaTeXa MeXAyHapoAHbIMU NAATEXKHBIMU CUCTEMAMM.

Hactoswmm KnneHT ynonHomoumsaeT Gratapay B COOTBETCTBUM ¢ TpebOBaHMAMM 3aKOHoAaTeNbCTBA «O
nepcoHasibHbIX AaHHbIX» Ha 06paboTKy Ntobok MHPOPMaLMK, OTHOCALLENCA K HEMY, NMOYY4EHHOM KaK OT
Hero, Tak W OT TPETbUX JINL,, KaK C UCMOIb30BaHNEM CPeACcTB aBTOMATU3aL MM, TaK U 6e3 NCnosb3oBaHUA



TaKuX CPeACTB, TO eCTb COBEPLUEHME CneayoLmx AeUCTBUI: cbop, CMCTEeMaTM3alUmMIo, HaKonaeHue,
XpaHeHue, yTouHeHue (06HOBNEHUE, U3MEHEHWE), UCNONb30BaHNe, 6OKMPOBaHMe, 06e3nnymBaHue,
YHUUTOMKEHME, a TaK e NPaBo Ha pacnpocTpaHeHue (nepeaady 1 TpaHCrPaHUYHYIO nepeaady) TPeTbUM
NIMLAM ero nepcoHasbHbIX AaHHbIX, B TOM YACAE, HO HE UCKAOUYUTENbHO: GaMUANK, UMEHU, OTYECTBa,
OAaHHbIX U PEKBU3UTOB AOKYMeHTa(-ToB), yaocToBepstowme(-Wwmnx) TMYHOCTb, FpaXkaaHCcTBO, AaTy U MecTo
poXAeHUs, agpec perncTpaunm, GakTUYeCcKnii agpec, cemerHoe, CounasbHOE, UMYLLECTBEHHOE
nonoxeHue (B Tom Yncae gaHHble 06 nmylllectTse), obpasosaHme, Npodeccuto, A0XoAbl, Pacxoabl;
COOBLLEHHYI0 UM B caydae akuenta OdepTbl, B TOM Yncne Ana ueneun:

OcyLecTB/eHuMA cBaA3K, B TOM uncne tenedoHHon, ¢ KnneHTom ans npenocraBnaeHns nHobopmaumnmn ob
ncnonHeHunn Joroeopa, paccbiiok SMS-coobLeHn U paccbi/IOK MO 3/IEKTPOHHOM NoYyTe B agpec
KnuneHTta o nponsBeaeHHOW onnate 3a ToBapbl (ycnyru), a Takxke gns nepegadym MHGopmMaLMOHHbIX U
peKknamHbIx coobuieHnin ob ycnyrax Gratapay. NMpu atom KAneHT HeceT Bce PUCKM, CBA3AHHbIE C TEM, YTO
HanpaBaeHHble SMS-coobLeHMA 1 PaCcCbIIKM MO 3/1IEKTPOHHOM noyTte B agpec KnmeHTa cTaHyT
OOCTYMHbIMW TPETbUM NNLAM;

PaccnepoBaHuMA CNOPHbIX ONepaumii u cuTyaumii B pamkax Jorosopa.

KnueHT nopyyaet Gratapay nepefasaTb MHGOPMALMIO O PEKBU3UTAX NMEPEBOLOB TPETbMM ANLAM,
OKa3blBalOLWMM YCIYr1 No MHGOPMALMOHHO-TEXHONOrMYECKOMY 06CYKUBaHMIO NpoLiecca
OCYLLEeCTBNEHMA NepeBoaoB, ocylecTeaseMblx Gratapay B agpec nosyyateneil AeHeXHbIX CPeacTs,
B3aMMOOTHOLUEHUSA C KOTOPbIMMU PEryanpyeTca COOTBETCTBYIOWMUM AOFOBOPOM.

Gratapay ocyuiectenseT 06paboTKy 1 xpaHeHne nHdopmaumm o Knnente.

CTOpOHbI A0rOBOPMANCH, YTO Gratapay MMeeT NPaBo BHOCUTb M3MEHeHUA B yc10BMA Jorosopa u B
Tapuosbl. Mpu 3TOM M3MeHeHUs, BHeceHHble Gratapay B [lorosop, ctaHoBATCA 06A3aTesibHbIMU AN1A
CTopoH co aHA nybamKaumm Gratapay HoBol pegakumm orosopa Ha Caiite Gratapay, Ha NiaTeXKHOM
cTpaHuue n/unn Ha NHTepHeT-pecypce Gratapay. MsmeHeHus, BHeceHHble B Tapudbl, CTaHOBATCA
o06s3atenbHbiMmn ans CTOPOH Co AHA BBeAeHMA B AeNCTBME HOBOM peaakummn Tapudos, 1 pasmelleHns
Gratapay HoBoW pegakumnn Tapudos Ha CaiTe Gratapay, Ha NaaTeKHOM CTpaHUuUe n/uan Ha NHTepHeT-
pecypce Gratapay.

B cnyuae otcytcTBMA Ha Cpeactse naaTea KnmMeHTa cyMmbl, OCTaTOMHON AN1A OCYLLeCTBAEHMA
nposeaeHua Onepaunu 1 ynnatbl Komuccmn Gratapay B cooTBeTCTBUM € N.2.5 HacToAwero JJorosopa Ha
MOMeHT ABTopu3auun, Gratapay He NPUHUMAET K 06paboTKe pacnopsaykeHne KnneHTa Ha nepesos,
OeHeXHbIx cpeacTs co cyeta Kaptol KnneHra.

MOPAAOK NPEAOCTABNEHNA YCNYTU

CocTaB/ieHUWe pacnopaxeHua Ha NepeBos AeHeXHbIX cpeacTs co CpeacTBa NaaTeXka B oniaTy TOBapoB
(pabor, ycnyr) ocywecteanetcs KnmeHtom nocpeacteom MHTepHeT-pecypca Gratapay B TOM uncie Yepes
caliTbl opraHusaumii-napTHepos Gratapay.

KNneHT MOXKeT nepenT B cnewmnanbHO npegHasHadveHHbI Ana ocywectsneHna Onepauumii pasgen
NHTepHeT-pecypca Gratapay — «lnaTerKHOe OKHO». B laHHOM pa3zene TakXKe pa3meLLLaeTca TeKCT
HacToAwel OdepTbl, cymma Kommccum Gratapay, B3umaeman Gratapay 3a okasaHue Ycayru ¢ KoTopbim
KnuneHT gonkeH 03HaKOMUTbLCA A0 Havana opopmieHma Yeayrn n nposegeHmna Onepaunu. B cayyae
ecnun KnneHT He cornaceH € ycnoBMAMM, U3NOXKEHHbIMKU B HacToAwem Jlorosope, Ycnyra Gratapay He
npepocTaBaseTca. [naTtekHoe OKHO MOXKeT ObITb pa3melleHo B Buae Beb-bopmbl Ha caiiTe
opraHusaumin-naptHepos Gratapay.

B oTKpbiBWEMCcA [MNaTeXXHOM OKHe ANA BBOAA NNATeXHbIX PeKBU3UTOB KAMeHT 3anonHAeT napameTpbl
Onepauuu gns GopmMMpPOBaAHUA PACNOPANKEHUA Ha NepeBos AeHEeXKHbIX cpeacTs co CpeacTsa nnaTexa u
3anosiHAeT Heobxoammble nons (Cymma naateska, HOMep cyeTa nosydaTtens nnatexa, Homep tesnepoHa
M Npoyne HeobxoaMmble ANA OnNnaTbl AaHHbIE, B 3aBUCUMOCTH OT TpebosaHuii Gratapay u (uam)
nosyyatens naaTtesxa).



Mocne ycnewHoro BBoaa napametpos Onepauumn KnmeHT 6yaet nepeHanpasieH Ha CNeLuanbHyo
naaTexxHyto cTpaHuuy Gratapay A4n1a BBoga pekensmToB CpeacTsa NaaTexa U BBOAUT Ceaytolme
AaHHble:

Ona Kapt:

Homep KapTbl;

NUmsa n damunusa snagensua Kaptbl (cardholder name);
CpOK MCTevyeHMA AENCTBUA KapTbl;

CVC2 / CVV2 kog KapTbl.

[na nHoro cpeacrea naatexa:

Homep KowenbKa

B cnyyae ecnm KnmeHTOm He yKasaH O4MH M3 BblllenepeymncaeHHbIX napameTpos, Ycayra Gratapay He
npeaocTaBaAeTcA.

MnaTenblWwuK NPoBEPAET BCE BBEAEHHbIE NapaMeTpbl U B C/TyYae, €C/IM OHM BEPHbI, HAXKMMAET KHOMKY
«MpoJo/MKNUTE» Ha NNATEXKHOM cTpaHMLe Gratapay 1mbo Ha caliTe opraHusaumu-napTHepa Gratapay, Tem
cambim ocyutecteaan Akuent OdepTbl, COraLlIanch C yCA0BUAMMK HacToAwero [loroeopa, 1 Bbipakan
CBOE }KeflaHWe BOCNOoNb30BaTbCA YC/yroi.

B uenax ymeHblUeHMA BEPOATHOCTM NPOBEeAEHMA MOLLIEHHMYeCcKux onepauuii no Kapte, Gratapay Bnpase
OCYLLECTBNATb AONONHUTE/IbHbIE NPOBEPKM BO3MOMXKHOCTU OCYLLECTBEHUA onepaumn no Kaprte,
Hanpumep: Gratapay MHULMUPYET BPEMEHHYIO BIOKMPOBKY caydaiHoli cymmbl (0T 0.01 ao 100 py6nein)
Ha CueTe KapTbl KnvMeHTa 1 otnpaBnseT HGopmaumio o 610KnpoBKe B baHK-amuTeHT KapTbl B
cooTBeTcTBUM ¢ npasunamm MIMC. Ons nonyvyeHunsa nHpopmaumm o cymme 610KMPOBKN KANEHT A0MKEH
06patnTbca B baHK-amuTeHT KapTbl. [lanee B npegnaraemom okHe KAMeHT KOPPEKTHO BBOAMT 3HAYEHME
3abnoknpoBaHHoOM Ha CueTe KapTbl cymmbl. B cnyyae ecnm fAaHHble yKasaHbl BEPHO — NPOBEPKaA
NpoxoauT ycnewHo n KnmeHTty coobuiaeTca, YTo Yy HEro eCcTb BO3MOXKHOCTb NoslydeHuA Yeayru.

Mocne noaTBepKAEeHWUA NPaBMIbHOCTU BBEAEHHbIX PEKBM3UTOB Gratapay B COOTBETCTBUMU C YC/IOBUAMM
[Lorosopa ocyliecTsnaet npvem n 06paboTKy pacnopsaxeHuit KnmeHTa Ha NepeBos AeHEKHbIX CPeacTB
co CpeacrtBa nsiatexka B onnaTy ToBapoB (pabor, ycayr).

MNocne npuema pacnoparkeHna KnmeHta B cootseTcTBmM € N.3.7 HacTtoawero [lorosopa Gratapay
ocylecTBasfeT npoueaypy AsTopusaumun. B caydae ycnewHoi AsTopmsaumm cymma Onepauun
«xongupyetca» (pesepsupyetcs) BaHKOM-aMUTEHTOM Ha CueTe KapTbl M yMeHbLUAEeT AOCTYMHbIN OCTAaTOK
(nMMmKT) KapTbl Ha yKa3aHHYO BENUYUHY.

MNocne nonyyeHna baHkom-amuteHTOM KapTbl noareepaeHna ot MIC o cosepweHun Onepauymm c
ncnosbsoBaHnem Kaptbl, BaHK-aMUTeHT KapTbl 6€3 4ONOAHUTENBHbIX pacnopaxeHuin KaneHTta
OCYLLECTBAAET COOTBETCTBYIOLLME ONepaLMn No CUCAHUIO AeHeXHbIX cpeacTs co Cyeta KapTol, B
COOTBETCTBUU C YCNOBUAMMU A0roBopa mexay KaneHtom n bBaHkomamuteHTom KapTbl, a Tak»ke
npasunamu MrIC.

Bo3BpaT AeHEXHbIX CPeACTB OCYLLECTB/AETCA B COOTBETCTBUM C MOPALKOM NPeayCMOTPEHHbIM
[0roBOPOM MeXKay KaneHtom 1 BaHKOM-3MUTEHTOM, B COOTBETCTBUN C AEACTBYIOLLMM
3aKkoHogaTtenbcTBom. Komuccma Gratapay 3a okasaHue Ycayrv B 3TOM C/lydae He BO3BpalllaeTcs.

KnneHT yBegoMeH 0 TOM, YTO B C/lydae coBeplueHna um Onepauum B LenAx NONoSHEHUA cyeTa B
opraHM3aumm (NepcoHasibHbIX aKKayHTOB, 6anaHCOB IMYHbIX KABMHETOB, Y4ETHbIX 3anuceit
nonb30BaTeNs U ToMmy NofobHOro) - oH nopy4yaeT Gratapay ocyLWwecTBUTb NEPEBOA, AEHEKHbIX CPEACTB B
NoNb3y yKa3aHHOM opraHusaumm. KAneHT cornalaeTcs, YTo B LeasiX BHYTPEHHEr0 KOHTPOIA UCNONHEHUSA
NIaTEXXHOTO NOPYYEHUn KAneHTa, Gratapay MMeeT NpaBo MCMO/Ib30BaTb BHYTPEHHUE 3/IEKTPOHHbIE



cpeactea nnatexa (3CM), nHbopmauma 0 KOTOpbIX ByaeT oTobpaXKaTbCa B BbINMUCKE KANEHTA. B TO Ke
BpemMs, B MOMEHT COBEpPLUEHMA NaTeXKa Ha NaaTexKHoi cTpaHuue Gratapay, KAMeHT gaeT npaso Ha bes
aKkuenTHoe cnucaHue 3CIM B aapec opraHn3auum, rae KAMeHTomM bbi1 MHUUMNPOBAH naTex. KaveHT
cornallaeTcs, YTo JaHHoe nopyyeHune byaeT ABNATbCA 6€30T3bIBHbIM U HE MOKET 6bITb OCNOPEHO B
COOTBETCTBUM C NPABUJIAMU MEKLYHAPOAHbBIX CUCTEM.

KNWeHT TaK e yBegoMIEH O TOM, YTO 6€30T3bIBHbIMM TaKKe ByayT ABNATbLCA BCE ero NopyyYeHus no
COBEpPLUEHUNIO ONepaLmii B TEX C/IyYasX, KOraa B pe3y/ibTaTe UX NpoBeaeHus, byaeT nponcxoauTb
NnonoJIHeHWe BHYTpeHHero, aboHEHTCKOro NN MHOTO cYeTa B cucTeme ydyeta MonyyaTens nnaTexa.
[aHHble nopyyeHusa He MoryT HbITb OCMOPEHbI B COOTBETCTBUW C NPABUAAMMU MEXKAYHAPOAHbIX CUCTEM.

B uensx obecneyeHuns 6e30nacHOCTM onepaLmin copepliaemblx KnmeHTom, cnuctema Gratapay
cooTBeTcTBYeT TpeboBaHMam cTaHaapTa PSI DSS Level 1, exxekBapTa/ibHO OCYLLECTBASET ayauUT CUCTEMDbI
Ha Ha/InuMe ya3BMMOCTEN, a TaKKe ucnonb3yet TexHonorunto 3DS (Mpoueaypa AONOAHUTENbHOM
NPOBEPKMU, OcyLecTBAAeMan IMUTEHTOM B aBTOMATUYECKOM pexnme no TexHonornu 3DSecure, ¢ uenbto
NnpoBepKM NoaHoMouUmnii NnaTtenslimMka Ha coBeplueHune TpaH3aKkuuii no KapTe otnpasuTens).

BO3MOXHOCTU NMHTEPHET-PECYPCA GRATAPAY

Ha WHTepHeT-pecypce Gratapay/nnaTeskHow cTpaHuLe, KaMeHTam npeaoctasiseTca BO3MOMXKHOCTb
03HaKOMUTbCA € TeKcTom [lorosopa.

NHTepHeT-pecypc Gratapay npegoctaBaseT KAMeHTy BO3MOXKHOCTb B MpoLecce nosyyeHns Yenyru
OCYLLECTBAATb COCTaB/IEHNE PACMOPAKEHNIN HA MePeBOA, AEHEMXHbIX cpeacTs co CueTta KapTbl MAK MHOTO
CpeacTtBa naaTteXa B onnaTy ToBapoB (paboT, ycayr) U 03HaKOMMUTLCA C pasMepom Komuccum Gratapay.

B cnyyae CaMOCTOATENbHOM pernctpaumun noab3osaTtens B cepsuce Gratapay, nonb3osaTtenb 4OMKEH
BbIMONHUTbL chegytouine AEVICTBMH

[na nonyyeHuns npas goctyna K Cepsucy MNonb3oBatenb 06s83yeTca A0 Hayana ero UCnoib3oBaHuMsA
OCyLLEeCTBUTb pernctpaumio B CepBuce, KoTopas MOXKeT bbITb Npon3BeseHa NocpeacTsom cetu NHTepHeT
Ha caiTe Gratapay, rae nonb3oBaTe/b AOXEH BBECTM B apecHon cTpoke UHTepHeT-6paysepa
3NEeKTPOHHbI agpec CaiTa, BBECTU B PerMcTpaumMoHHoi ¢opme HOBOro No/ib3oBaTeNia HOMepP CBOEero
MobunbHoro TenedoHa, KoTopblit pernctpupyetcsa B CepBuce B KayecTBe MMeHU Nosb3oBaTens (ganee -
JloruH) npu ncnonbzosaHnn Cepsuca, NporpammHblii moaynb Cepsuca reHepupyeT NepcoHanbHbIN
oAHOpa3oBbIli LMdpoBOM Kog (aanee — Maponb), KOTOpbIN Nepeaaetca B Buae SMS-coobuieHma Ha
3aperncTpupoBaHHbIi TenedoH, B KauecTse cpeacTsa ayTeHTUPUKaumu MNonb3oBaTens; ® nocie
nony4yeHuns SMS-coobuieHna, cogepxaliero Maponb, NoAb3oBaTeNb BBOAMT €ro B Gpopmy permcrpaumm,
nocne Yyero NPOLECC pPerncTpaLmm cHuTaeTca 3aBepLlueHHbIM.

[na pernctpaumm yepes mobunbHOE NPUNONKEHUE NOIb30BaTENO HEOOXOAMMO YCTAaHOBUTb MOBUIbHOE
NPUIOXKeHME Ha MOBUNbHbBIM TenedoH, 3anyCTUTb MOBUIbHOE NPUNOXKEHNE U BBECTU B pOopMy
perucTpaunm (3anyckaeTtca npu NnepBom 3anycKke HeaBTOPU30BAHHOIO MO/1b30BaTe/IA) HOMEpP CBOEro
MobunbHoro TenedoHa, KoTopbln pernctpupyetca B Cepeuce B Kavectse JlorMHa Npu MCNOAb30BaHUMU
Cepsuca, AanbHelLwasa perncTpaLma ocyLWwecTBAAETCA B aHANOTMYHOM NOPALKE perncTpaumnm
nocpeactsom Canta. Pernctpauma byaeTt cuntaTbCa 3aBepPLUEHHOM NOCAE KOPPEKTHOIO BBOAA
Monb3oBaTenem ayTeHTUPMKALMOHHbBIX AaHHbIX (JlornHa n Napons) — asBTopusaumu MNonb3oBaTens B
Cepsuce. Mo pesynbTaTam perucTpauuu (npu nepsoit asTopmsaunn) MNonb3osaTtesnto NpuceamBaeTcs
y4yeTHas 3anuce B Cepsuc.

CoueTaHue ayTeHTMPUKALMOHHBIX AaHHbIX [lonb30BaTeNA onpeaeneHbl CTOPOHAMM B KayecTBe aHanora
cobcTBeHHOpy4HOM nognucu (ACMN) Nonb3oBaTensa U NPU3HAKOTCA CTOPOHAMM B Ka4eCTBe OAHO3HAYHOTO
1 6eccrnopHOro NOATBEPKAEHMA COBEPLUEHHbIX CAEMOK, PACNOPAXKEHNN, TPeOOBaHMIA N YBEAOM/IEHNIA.

Monb3oBaTenb 0653aH XPaHUTb CBOU ayTEHTUPMKALMOHHbIE AaHHbIE B HEAOCTYMHOM A8 TPETbUX N,
MecTe. B cnyyae yTpaTbl ayTEHTUPUKALMOHHDBIX AaHHbIX, Monb3oBaTenb 06qa3aH He3ameaAUTeENbHO



yBeaomuTb 06 3Tom KomnaHuio, oTNpasmns COOTBETCTBYIOLLLEE YBeAOMIeHMe NOCPeaCTBOM
cneumanbHoro Cepsuca (gocTynHo Ha CaitTe U B MOBUABHOM MPUNONKEHUMN).

KomnaHwusa npegoctasnseT Mosb30BaTeNto B 3aBUCUMOCTH OT ero cTaTyca (Mnatenslymk, Monyyatens)
BO3MOYHOCTb C MCMO/b30BaHWEM NPOrpaMMHO-TEXHUYECKUX cpeacTs CepBurca BOCMO/Ib30BaTLCA
Ycnyroid. B npouecce okasaHua Ycayrn KomnaHua ocylwecTBAseT caeaytolime 4encTeus no
dopmmrpoBaHuio, 06paboTKe 1 Nepesaye Ha UCNOHEHME COOTBETCTBYOLWEro /IEKTPOHHOTO 3anpoca

Mpu 06paboTKe INeKTPOHHOro 3anpoca, cGopmupoBaHHoro Maatenbmkom, MaaTenbmk:
AsTopusyetca B Cepsuce - seogut B Cepsuce JloruH u MNaponb.

PYKOBOACTBYACb MHCTPYKLMAMM, YKa3aHHbIMM Ha 3KpaHHbIX popmax CepBmUCa, CaMOCTOATENBHO
3anonHaeTt Gopmbl, NpeaHasHaYeHHble 415 COCTaBNeHNA DNEKTPOHHOro 3anpoca, KoTopbli byaert
ABNATLCA OCHOBAHWEM MO OCYLLECTBJEHUIO pacyeToB no Mepesoay, - BbiIbUpaeT U3 npeaaaraemoro
CepBMCOM NepeyHs:

I'Ionyanenﬂ, Tpe6OBaHI/Ie O nepesoae B NoOJib3y KOTOPOTro MnaTenblmMK roToB aKLEenToBaTb;

BUA, NpUHaanexawero Mnatenbwmky Cpeacrsa naartexka, ¢ MCNO/b30BaHUMEM KOTOPOTo YYaCcTHUKaMu
pacyetoB 6yaeT coBeplaTthea MNepesos;

yKa3sblBaeT cymmy lNepesoaa;
COrNacoBbIBaeT pasmep KOMUCCMOHHOIO BO3HArpaxkAeHuaA B C/lyvyae ero B3MMaHus;

3anNO0/IHAET UHble 31eKTPOHHbIe GopMbl CepBurca, Heobxoanmble ana GoPMUPOBAHUA INEKTPOHHOTO
3anpoca..

MoaTBep:kaaeT BbibpaHHble NapameTpbl NepeBoga NyTem OTNPaBKM CPOPMMUPOBAHHOTO INEKTPOHHOTO
3anpoca Ha cepsep CepBuca, - HAXKMMAET KHOMKY «OTMPaBUTb» UAN aHaNIOTUYHYIO.

MoaTsepskaaeT napameTpbl Mepesoaa Ha NaaTeXKHOM CTpaHMLEe IMUTEHTA B COOTBETCTBMM C YC0BUAMU
[0roBopa NAaTeXHbIX YCAYT, 3aKAHYEHHOTO C IMUTEHTOM.

KomnaHua no pesynbTaTam OCyLLEeCTBAEHHON ABTopM3aumm coobuiaet Moab3oBaTento pesynbrart
OKasaHusA Ycayru nytem BbiBOAA 3/1EKTPOHHOTO yBEAOMIEHUA 06 ycnewHoM/HeycrnewHOM UCNONHEHUM
INeKTPOHHOrOo 3anpoca Ha OCHOBHOM 3KpaHHOM dopme CepBuca, KOTOPOE, KPOME BbillieyKa3aHHOro,
COAEPKMUT cneaytowme ceegeHms: NMaatenbwuk v MNoaydaTtenb noayyaoT MHGoOpMaumio 06 ycnewHom
ocyLwiecTBneHum pacyetos no Mepesogy, Monyyatenb nonydaet nHbopmaumio o6 oTkase MaatesnbliyKa B
akuenTe naaTtexkHoro Tpe6osaHua Nonyyartens, NaaTenblumK B Caydae OTKasa B ABTOpU3aLMM aKkLenTa
nnaTtexkHoro TpeboBaHuAa Monyyatens NM6o B cyyae OT3biBa paHee NPeaoCcTaBAeHHOro C
ncnosb3oBaHvem cpeacTs CepBuca aKLenTa, noayyaet MHGOPMALMIO O AaTe coBeplieHus OnepaTopom
onepaumm Bo3spara B cymme lMepesoaa.

MPABA N OBA3AHHOCTW CTOPOH
Gratapay snpase

OTkasaTb B npegocTtaBneHnu Yeayrmn no Jorosopy, B BbINOJIHEHUKN pacnopaXKeHua KnneHTa B
OAHOCTOPOHHEM MopsAaKe U 6e3 06BACHEHUS NPUYUNH, B TOM YMC/Ie MO OCHOBAHUAM, NPeayCMOTPEHHbIM
3aKoHogaTenbcTeom «O NPOTUBOAENCTBUMN NEerannsaummn (0TMbIBaHUIO) AOXOA0B, NOMYUYEHHbIX
NPecTynHbIM NyTem, U GUHAHCMPOBAHMIO TEPPOPU3MAN.

TpeboBaTb OT KAneHTa HeyKOCHUTENbHOTO cobatoaeHUs ycnosuin lorosopa v onnatel ycnyr Gratapay.

YcTaHaBAMBaATb M U3MEHATb (YBeaNUNBaTb, yMEHbLLIATb) B OAHOCTOPOHHEM MOPAAKE OrPaHUUYEHUSA MO
onepaumsam ¢ Ucnonb3oBaHmem MHTepHeT-pecypca Gratapay yKkasaHHble B N.2.4 HacToslwero [Jorosopa B
pamKax EBponeincKoro 3akoHoAaTENbCTBA.



OnpeaensaTb GYHKUMOHANbHOCTb, AOCTYNHYIO0 Ha MHTepHeT-pecypce Gratapay.

BnoknpoBaTb AocTyn Ha MHTepHeT-pecypc Gratapay, a Tak»Ke He UCMONHATL pacnopsaskeHna KnneuTa,
noctynuelumne B Gratapay nocpegctsom MHTepHeT-pecypca Gratapay, 40 BbIACHEHUA 06CTOATENLCTB, B
cnyvae:

HeHaa/exallLero ucnonHeHus KnneHtom obasatenscts no Jorosopy;

0bHapyXeHUs nnnM BO3HUKHOBEHMA NOAO3PeEHMUI y Gratapay 0 HENPaBOMEPHOCTU NPOBOAMMbBIX
onepaumit ¢ ucnonbsosaHnem Kaptol;

BblABNeHMA Gratapay onepaunit KaneHTa, cogeprKalimx npM3HakmM COMHUTENbHbIX ONepauunii, CBA3aHHbIX
C Nerannsaumen A0Xo[0B, NONAYYEHHbIX MPECTYMNHbIM NyTem, IMH60 onepaumii, HecyLWwmx penyTaumoHHble
pucku gna Gratapay.;

He ncnonHATb nopyvyeHue KnneHta, noctynusellee B Gratapay nocpeactsom NHTepHeT-pecypca Gratapay
B C/ly4ae BbISIBIEHWUS Ha CTaAMU UCMOIHEHWUA NopyYeHua KaneHTa olWMBOoK, OTCYTCTBMA UAN HENOJTHOTO
YKa3aHUA HeobXoAMMbIX PEKBU3UTOB (4OKYMEHTOB), HECOOTBETCTBUA/NPOTUBOPEUNA ONepaLLmm
EBponeiickomy 3aKOHOAATENbCTBY, BHYTPEHHUM A0KYyMeHTam Gratapay anmbo ycnosuam [lorosopa.

Mpn HeobXoANMMOCTH, CO34aTb KANEHTY IMYHbIN KabuHeT B cucteme Gratapay npu ycnosum
npeaocTaBAeHNA KIMEHTOM fiorMHa (email agpeca unu Homepa TenedpoHa). AyTeHTUGUKaALMOHHbIE
[JaHHble HanpaBAAOTCA KANEHTY B email coobuieHnun, inbo SMS coobuieHuem.

Gratapay obnasyerca:
OkKasblBaTb YC/yry B 06beme v B CPOKM, YCTaHOBAEHHbIe [loroBopom.

XpaHUTb 6aHKOBCKYIO TaliHy Mo onepaumam ¢ ucnosb3osaHuem Kaptol n apyrux Cpeacts naaTtexka u
cBegeHunn o Knmente. CnpaBKu No onepauuam C MCNoab3oBaHnem KapTbl u apyrmx CpeacTs naatexa u
ceefeHunn o KnmeHTte moryT 6biTb NpeAoCcTaB/ieHbl B CyYasx, NPeaycMoTPeHHbIX EBponelickum
3aKOHOAATEIbCTBOM U [JOrOBOPOM.

MponHdopmMMpPOBaTL AepKaTena o pasmepe B3MMaeMon Komuccum Gratapay 3a npoBegeHue naaTerxa.
KnuneHT Bnpase:

MepegaBaTb ¢ ncnosb3oBaHnem NHTepHeT-pecypca Gratapay pacnopaxeHua baHKy-sMUTEHTY Ha
crnucaHue aeHexKHblx cpeacts co Cyueta KapTbl B onaaTy TOBapoB, paboT, ycayr npeayCcMoTpeHHbIe
Jorosopom.

CocTaBnATb NpeTeH3snn no Onepauusam, nposedeHHbIM C Ucnoib3oBaHMem KapTbl n apyrmux Cpeacts
nnaTexa, He nosgHee 30 (TpMALATN) KafeHAAPHbIX AHEN C AaTbl NPOBeAeHMA AaHHbIX Onepauuii u
HanpasnaTb baHKy-amuUTeHTY unu Gratapay.

OTKas3aTbCA OT NpoBeaeHuUA Nobbix onepaunin Ha MHTepHeT-pecypce Gratapay A0 NOATBEPKAEHMA
NPaBUIbHOCTM BBEAEHHbIX PEKBU3UTOB.

OTo3BaTb cornacue Ha 06paboTky NtoboM MHGoOpMaLMK, NpeaocTaBneHHOM Gratapay B pamKax
06paboTku Gratapay nHpopmaumm «O nepcoHanbHbIX AaHHbBIXY.

KnuneHTt 06a3yeTca:

O3HaKOMUTLCA C TEKCTOM [JoroBopa M NPUHATb ee NOIHOCTbIO 6e3 UCKAKYEHWNI 40 Havyana opopmaeHun
Ycayrn.

He nepenasatb AaHHble KapT U MHble y4eTHble AaHHble TPeTbUM NnNLAM.



B TeueHune 45 (copoKa nNaTu) AHel ¢ MoMeHTa cosBeplueHna Onepaunn no [Jorosopy COXpaHATb Bce
OOKYMEHTbI, CBA3aHHble C onepaLmamm ¢ Ucnosb3oBaHnem KapTbl, M Npeabasaatb Ux Gratapay no ero
TpeboBaHuUlto.

PerynapHo 3HaKOMUTbCA ¢ opuLManbHON MHOPMaLMEn, CBA3AHHON ¢ obcaykumBaHuem KaneHTa no
HacToAawemy Jorosopy.

Onnaumnsatb Ycnyru Gratapay B COOTBETCTBMM C Tapudpamm Gratapay v HacToALWwmMm [LoroBopom.
OTBETCTBEHHOCTb CTOPOH

CTOpOHbI HeCyT OTBETCTBEHHOCTb 3@ HEUCNO/NIHEHNE M/VI}'IM HeHagnexallee ncnoiHeHune obAsaTenbCcTs
no ﬂ,OI’OBOpy B COOTBETCTBUU C EBpOﬂeﬁCKMM 3aKoHO4aTeENbCTBOM U ,ﬂ,OI’OBOpOM.

Gratapay He HeceT OTBETCTBEHHOCTb 3a /Ilobble onepauun ¢ ucnonb3oBaHnem KapTbl (MM HECKONBbKUX
KapT) c npumeHeHuem UHTepHeT-pecypca Gratapay, COBEPLUEHHbIE UHbIMU (TPETbUMMK) ANLLAMU C
Begoma unu 6e3 seaoma KnneHra.

Gratapay He HeceT OTBETCTBEHHOCTU B C/lydae, ecn MHpopmaLuma, nepegasaemasn npu UCNONb30BaHUN
NHTepHeT-pecypca Gratapay, B TOM Yncie 0 pekBu3uTax KapTbl, CTaHET U3BECTHOM UHbLIM NMLAM B
pe3ynbTaTe NPOCAYLIMBAHUA UM NepexBaTa KaHana COTOBOM an TenepoHHOM CBA3W BO BPeEMA UX
MCMNONb30BaHMA, NMOO NepexBavyeHHasn BPeaOHOCHbIMW KOMMNbIOTEPHbBIMW NPOrPaMmamm (TPOsH,
GULWKMHT M Noao6HbIe) NPY BBOAE KAMEHTOM AaHHbIX, @ TaKKe B C/lyyae Heg0bpOoCOBECTHOMO
BbINO/NHEHWNS KNIMEHTOM YyCN0BUI XpaHEeHMA U Ucnonb3oBaHMA KapTbl, pekBu3nToB KapTbl.

Gratapay He HeceT OTBEeTCTBEHHOCTM 3a cb6om B paboTe ceTn MHTepHET, ceTeil CBA3K, UHble TEXHUYECKUE
cboun (oTKNtoUeHMe/NoBpEKRAEHNE 3NEKTPONUTAHNA U CeTel CBA3K, cOoM NporpammHoro obecneyeHuns u
npoBeAeHne pernameHTHbIX (TexHUYeckux) paboT npoueccnHrosoro LeHTpa 1 6asbl gaHHbIX Gratapay,
TexHn4eckune cb6om B MIC), BOSHUKLIME MO He3aBMCALLMM OT Gratapay NpUMYMHaAM M NoBaeKWwmMe 3a coboit
HecBOoeBpemMeHHOoe NoJlyyeHne Uamn HenonydeHve KnneHTom yesegomaeHnin Gratapay v BbINUCOK Mo
onepaumsam, CoBepPLLEHHbIM C UCcnosib3oBaHMem KapTbl (MM HECKONbKMX KapT) ¢ npumeHeHem
MHTepHeT-pecypca Gratapay, a TakKe HeBbINOSHEHWE UM HECBOEBPEMEHHOe BbinonHeHWe Gratapay
WHbIX ycnoBuMiA [lorosopa.

Gratapay He HeceT OTBETCTBEHHOCTM 33 NOCAEACTBMA UCMONHEHNA NOPYYEHW, BblAAHHbIX
Heymno/NHOMOUYEHHbIMU MLEAMMU, B TEX CyYasX, KOr4a C UCMOAb30BaHMEM NPeayCMOTPEHHbIX
EBponeiickMm 3akoHOAaTeNbCTBOM M [loroBopom npoueayp Gratapay He Mor yCTaHOBUTb GaKTa BblAaun
PacnopAKeHUA HeyNnoJAHOMOYEHHbIMWU NLLAMMU.

Gratapay He HeceT OTBETCTBEHHOCTM B C/lydae, ecnn KAMeHToOM Npu coBepLieHum onepaumii
ncrionb3osaHnem Kaptbl (Mnm Heckonbkux KapT) ¢ npumeHeHnem NHTepHeT-pecypca Gratapay yKkasaHbl
HeBepHble PEKBU3NTbI (HaMMeHOBaHWe NoydYaTeNna nNaaTea, CyMma naaTe)ka, a TakyKe UHble
napameTpsbl, HeobXxoaMMble ANA OCYLLECTBIeHUA onepaumm).

CPOK AENCTBMA U NOPALOK PACTOPYKEHWA JOTOBOPA

[JoroBop cumTaeTca 3akaodeHHbIM Mexay CTopoHamum co AHA npucoeanHeHmnsa KnnerTa K lorosopy
nytem AkuenTta odepTbl.

JloroBop B YaCTW OKasaHWA Ycayru AencTeyeT 40 MOMEHTa UcnonHeHus Gratapay n KAaneHTom NpUHATBIX
o0bAasaTenbCTB No [loroBopy, a MMeHHOo oKasaHus Gratapay Ycnyru B nosiIHOM o6beme 1 onnathbl
KAnMeHTOM CTOMMOCTU OKa3aHHoM Ycnyru.

SAK/TIOYUTE/IbHBIE MONOXKEHUA

[Jorosop byaeT perynMpoBaTbCA U TOJIKOBATLCSA B COOTBETCTBMU ¢ EBPONENCKMM 3aKOHOAATENNbCTBOM.
Bce Bonpochl, pasHornacusa nav tpebosaHuA, BO3HUKaowme n3 Jorosopa Wam B CBA3M C HAM, NoanexaTt
yperyanposaHunto CTopoHamu nyTem neperoBopos.



Mpwn OTCYTCTBMM cornacua, CNop mexay CTOpOHaMVI noanexXumt pacCMOTpPeHUIO B nopAaKe,
npeayCcMmoTpeHHOM EBpOFIGVICKMM 3aKOHO4aTENbCTBOM.

YcTynka KaveHTom cBomx npaB M obs3aHHocTel no [loroBopy He MOXKeT 6bITb ocyllecTBieHa 6e3
npeaBapuUTeNbHOIO NMCbMEHHOrO cornacus Gratapay.

CTOpOHbI NPU3HAIOT UCMONb3YyeMble UMK NO [JOroBOPY CUCTEMbI TEIEKOMMYHUKAL MK, 06paboTKu K
XpaHeHus nHGopmaLumMm 4oCTaToOUYHbIMUK ANA obecnedeHuns HageKHon 1 addeKTUBHOM paboTbl Npu
npueme, nepegaye, 06paboTke n xpaHeHUM MHOPMALMM, @ CUCTEMY 3aLLUTbI MHOPMaLUK,
obecneunBatoLyto pasrpaHUYeHme JocTyna v WndpoBaHMe, 4OCTAaTOYHON ANA 3aLUTbI OT
HEeCaHKLMOHUPOBAHHOIO AOCTYNa, NOATBEPKAEHMA aBTOPCTBA M NOAIMHHOCTM MHbOPMauumM 1 pasbopa
KOHOAUKTHBIX CUTYaLLUN.

MoaTBep:KAeHNeM coBeplueHuA KaneHTom onepauuii ¢ ucnonb3oBaHnem UHTepHeT-pecypca Gratapay
ABNAIOTCA 3NEKTPOHHbIE AOKYMEHTbI (3N1EKTPOHHbIE XKYPHasibl, 3/EKTPOHHbIE MPOTOKO/bI U T. 4.),
XpaHsawwmeca B Gratapay. DNeKTPOHHbIE AOKYMEHTbI (3N1E€KTPOHHbIE KYPHasbl, 3/1EKTPOHHbIE NPOTOKO/bI
W T. 4.) npegocTasnaioTca Gratapay B KauecTBe NOATBEPMKAAIOLWMX JOKYMEHTOB MPU PAaCCMOTPEHMUM
CMOPHbIX CUTYaLNiA, B TOM YNCAE B CyAe.

CTOpPOHbI NPU3HAKT CNOCobbI 3aLLMTbl MHGOPMaUUK, ncnoblyemble Gratapay 4OCTaTOYHbIMKM ANA
3aLUMUTbI OT HECAHKLUMOHUPOBAHHOIO AOCTYMNa K CUCTEMaM, NOATBEPKAEHUA aBTOPCTBA U NOAMHHOCTM
3NEKTPOHHbIX LLOKYMEHTOB.

CTOPOHbI NPU3HAIOT B KaYecTBe eNHOM LWKanbl BpemMeHn MmockoBcKoe Bpems (UTC + 03:00) 1 06asytoTca
noaaepK1BaTb CUCTEMHOE BPEMSA CBOMX annapaTHbIX CPpeacTB, UCNOAb3yemblix 41a paboTbl Ha
NHTepHeT-pecypce Gratapay, C TOYHOCTbIO A0 5 (NATK) MUHYT. MNpK 3TOM onpeaenstowmm BpeMeHeM
ABNAETCA TEKyLLEE BPEMA MO CUCTEMHbIM YacaM annapaTHbIX cpeacts Gratapay.

Gratapay ocyLiecTsaseT cBA3b C KAMEHTOM Mo 31eKTPOHHOM noyTe. Mpu 3TOM AaTOMN NoayYeHus
KnneHtom oT Gratapay coobuieHMA 31eKTPOHHOM NoYTbl CYMTAETCA AaTa OTNPaABAEHUA
COOTBETCTBYIOLWLErO COOBLLIEHNA, YKa3aHHasA B 3/1€KTPOHHOM NPOTOKO/1e Nepesayn coobLweHU.

PEKBU3UTHI
Kpuanueckunit agpec: Lykourgou, 38, Athienou, 7600, Larnaca, Cyprus
daktuueckuit / noutosslii agpec: Lykourgou, 38, Athienou, 7600, Larnaca, Cyprus

E-mail: support@gratapay.com



